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How Do We Compare?

NJHA FAST Report Looks at Financial Statistics

NJDHSS Looks at Quality


The New Jersey Hospital Association regularly collects and compiles data submitted by 50 acute care and specialty hospitals and multi-hospital systems and issues quarterly reports on their activities.  They are comprehensive analyses of utilization, financial, and operational performance using standard industry formulas.


Within those statewide benchmarks, each ratio is compared across four categories:  Payor Mix, Teaching Classification, Catchment Area, and Average Daily Census. Hospitals are listed in peer groups.  Hoboken UMC is classified as a “Minor Teaching Hospital.”


Although hospitals are not grouped by geographical areas, similarities between our hospital and others in Hudson County can be seen in the detailed report.


In most categories, Hoboken UMC is just about in the middle, somewhere between 20th and 30th of the 50 hospitals reporting. The time it takes for us to collect our fees and pay our bills is normal, and like most New Jersey hospitals, we have little cash on hand at any given time.  Generally, we are right in the middle of the pack.  But in two categories our hospital is outstanding.


We rank first in efficiency with 1.59 employees per adjusted bed, with most hospitals having two or more and some hospitals having as many as five.  

Our ranking in that category probably accounts for our #12 status in Total Expenses Per Adjusted Admission, showing we spend an average of $7,722 per patient.  The hospital that spent the least was Holy Name at $6,152 per patient and the one that spent the most was UMDNJ at $14,765.  

Our Net Patient Service Revenue per Adjusted Admission is $7,648, a few dollars less than we spend.  That is 

in the middle, too. Capital Health rakes in $12,887 per patient while Bayshore Community Hospital gets only $5,620.  


The second area in which we are outstanding is Charity Care Charges as a Percentage of Total Gross Charges.  We have more charity care patients than any other hospital in the state except Jersey City Medical Center.  Our neighbors, Palisades Medical Center and Christ Hospital, also show high percentages. Bayonne Medical Center does not submit data to NJHA for this report.


The statistics in the NJHA’s latest edition of the FAST report cover the final three quarters of 2009 and the first quarter of 2010.  


The statistics in the Health Care Quality Assessment Report issued by the State Department of Health and Senior Services, however, are from all four quarters of 2009.


Statistics are grouped into four categories:  Treatment of Patients with Acute Myocardial Infarction, Patients with Pneumonia, Patients with Heart Failure, and select Surgical Patients.


In previous years our treatment of pneumonia patients outshone all the rest, but in 2009 the care we provided to patients with myocardial infarction and heart failure was almost perfect.  Patients in the first category were promptly and appropriately treated 100% of the time in three categories and 98% in the fourth.  Patients with heart failure got proper care 100% of the time.


Pneumonia and post-surgical scores were in the high 90s, so there will be additional emphasis on timely prophylaxis to bring those scores up to the ideal in time for the next report.  Our quality continues to improve every day and we are proud to let everyone know that.


Please say hello and welcome to the hospitalists who began their duties here on August first.  They will assume care of service patients before they leave the ED, participate in the admitting process, care for such patients while they are here, and take similar care of private patients when their personal caregivers request that.  They will assure appropriate handover of patients among caregivers, participate in medical rounds, and ensure the medical care plan is implemented smoothly.  In short, you are likely to meet them anywhere.  They are:  Drs. Deepak Keswani, Sathesh Porour Evalappan, Jocelyn Lim, Deval Gadhvi, Ari Chodos, Musa Njeru, Rajyalakshmi Gannu, and Chintan Parikh.

Press Ganey recently issued a report showing emergency department waiting times were shortened in 32 states last year and increased quite a bit in the others.  Nationally, patients self-reported that from the minute they walked into an ED till the minute they left was about 247 minutes (four hours and seven minutes.) New Jersey ranked 26th in the nation with an average wait time of 244 minutes.  In Hoboken UMC the total average time a patient spends in the ED is 226 minutes. Patients usually spend less than a quarter hour waiting to see a nurse and are seen by a physician within about 45 minutes, while the rest of the time they are in treatment.


One of the pieces of the health care reform bill enacted earlier this year has now started in New Jersey.  A new health plan, called NJ Protect, will use $141 million in federal money to cover as many as 21,000 residents for three years through Horizon BC/BS.  It is open only to residents with specifically defined pre-existing conditions who have not had health insurance for six months.  Enrollees will be charged between $212 and $768 a month depending on their age and the coverage selected.  $5 billion has been allotted nationally for such coverage and New Jersey is one of the first states to develop this type of plan.


Dr. Raj Brahmbhatt, a faculty member at our Center for Family Health, has just returned from volunteer medical work in Haiti.  Last year he spent time in India on similar relief efforts through United for Global Healing, a not-for-profit organization based in New York.  Stories about his work in Haiti appear on the Huffington Post and have been reprinted in the New York Times and USA Today.  You can read them by logging on to www.huffingtonpost.com.


Save the date:  Sunday, October 24th, Hoboken UMC Auxiliary is planning another wonderful bus trip to Atlantic City to benefit their Nursing Scholarship Program.  Details will follow in future editions.


Our Infection Control website has been updated with current reports on health care-associated infection rates. Employee health incidents should be reported on the new one-page form in Quantros.  Patient and visitor safety incidents should be reported there, as well.


Last week hospital and public officials cut the ribbon to officially open the new STEP unit on the third floor where treatment will be given to older patients with both physical and mental health problems.  Finishing touches are being put on the unit now and furniture will arrive shortly. As soon as we pass all the necessary inspections, patients will move from the former Gero-Psych unit to their new quarters.


As of August first, New Jersey drivers no longer need to have their cars inspected for mechanical problems. However, emissions tests are still required.  New cars don’t need to be inspected for five years (up from four) and auto owners will be notified by the Motor Vehicle Commissions when their vehicles are due for a check-up.  Details are available on the MVC site, and it is important to note that police officers can still issue tickets for such things as broken taillights and inoperable windshield wipers.


CEO Spiros Hatiras has revived the tradition of the annual employee picnic.  It’s being held today, August 6th, and everyone is invited to share the good food, camaraderie and warm summer weather.


There will be no further issues of Vital Signs this month as your editor takes a brief vacation.  We’ll resume the bi-weekly schedule on September 10th.
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