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It could happen any day now

Joint Commission survey must take place in 2010


It was August 6, 2007, when Joint Commission surveyors arrived in Hoboken for a three-day visit to evaluate our facilities and services.  However, they took a few weeks to compile and issue their report.  So the cycle of accreditation actually began on September 14th.


Joint Commission rules state that the next survey must take place between 18 and 39 months later.  Thus the deadline is December 14th, but it seems more likely they will drop by without warning some time this summer.


Any hospital in the U.S. or operated elsewhere by the U.S. government may apply for Joint Commission accreditation.  Meeting Joint Commission standards is vital for any institution that wants the public to know it provides quality care in a safe environment and can accept Medicare and other insurances.


Those standards address the hospital’s performance in specific areas and they are updated frequently.  Currently the standards include:

· Environment of Care

· Emergency Management

· Human Resources

· Infection Prevention and Control

· Information Management

· Leadership

· Life Safety

· Medication Management

· Medical Staff

· National Patient Safety Goals

· Nursing

· Provision of Care, Treatment & Services

· Performance Improvement

· Record of Care, Treatment & Services

· Rights & Responsibilities of Individuals

· Transplant Safety

· Waived Testing

Usually three or four surveyors arrive very early one morning, alert administration to their presence, and begin their work immediately.  The facilities surveyor inspects the interior and exterior of all buildings and often completes his/her work in a single day. Mental health services have their own surveyor.

The clinical surveyors will meet with various groups of caregivers, watch care being delivered, and delve deeply into patient records, HR files, and physician credentials.  They will chat with employees and visitors in corridors and elevators; they will talk with patients and their families about their perceptions of care; and they will note uniforms and badges, hand-washing and infection control techniques.

In short, they observe and evaluate just about everything. During their tours they may point out something that can be corrected immediately (a fire door propped open, for instance) and will record both the problem and the correction.  But they could also discover a pattern of minor violations that seem to add up to inattention to safety or they could find a significant problem that cannot be corrected quickly or may have been overlooked for some time.  

In their conversations with employees, trustees and administrators, surveyors assess awareness of safety goals, communication methods, problem analysis and solid planning. 

        Failures in any of these areas can result in RFI’s, a list of improvements that need to be made to ensure quality.  A long list or inclusion on the list of any serious lapse could imperil accreditation.

         Surveyors won’t arrive with a “Gotcha!” attitude but come to point out opportunities for improvement and help us make those improvements. The survey is educational and collaborative.  

         Nevertheless, we need to be ready at all times to talk about what we do, demonstrate what we do, and show the documentation of what we do.  Another three-year “Gold Seal” accreditation is our goal – and we could get the opportunity to achieve that any day now.

Hoboken Volunteers, a new community association, has organized a soccer tournament to raise funds for local activities.  We’ve entered a team, captained by CEO Spiros Hatiras, consisting of some physicians, some employees and a few friends.  In addition to Spiros, the team roster consists of Jennifer Albuja, Dr. Iyad Baker, Dr. Philip Bahramipour, Julia Caseres, Michelle Diaz-Quinones, Dr. Noah Goldman, Troy Griffiths, Dr. Suniel Khemlami, Adrienne LaMan, John Lorenzo, Bart Meehan, David Perez, Hector Sanchez, and Jillian Tolman. The Red Bulls Professional Soccer Team is providing uniforms and practice balls for us and Saint Peter’s College is letting our players work out on their Jaroschak Field in Jersey City.  The all-day tournament will begin at 9 a.m. on Saturday, June 26th, at DeBaun Field of Stevens Institute.  C’mon over and cheer for our team!


Fight Night at the W Hotel in Hoboken is set for Thursday, July 8th.  No tickets will be sold at the door, so if you want reservations for the event that starts at 6:30 p.m., please order them through our website or by calling x2124 soon.

A new service – removal of excess facial and body hair and restoration of skin’s youthful color – is now available at Hoboken UMC. Using a ClearScan laser, physicians can safely and comfortably remove unwanted hair, visible blood vessels, broken capillaries, spider veins, vascular lesions and discoloration of the skin due to Rosacea or other conditions.  In New Jersey only physicians can provide these popular services although most insurances do not pay for them.  Risk, recovery time, discomfort and costs are all minimal and hours include early mornings and weekends.  For more information, an informative brochure, or an appointment, call x1859.


Thank you to the 36 persons who signed up to donate blood here last week, double the number of people who did so the previous time we sponsored a blood drive.  Thanks go also to Kathy Duffy-Godesky, RN and the staffs of Security and Housekeeping who assisted in the preparation and operation of the event.


Five California hospitals were fined $675,000 for in-house patient privacy violations because they failed to prevent unauthorized access to confidential patient medical information involving 245 peeks into the records of 32 persons.  Since our hospital is located in a small city where everybody seems to know everybody else and where many high-profile persons reside or visit, it can’t be stressed enough that HIPAA rules apply to everyone at all times.  Don’t be nosey!


And speaking of patient privacy, please remember that it is against hospital policy for employees and visitors to crowd into elevators where patients are being transported by gurney.  Please remember to wait for the next car and gently remind visitors to allow patients the comfort and courtesy of riding alone.


Congratulations and thank you to everyone responsible for the increase in patient satisfaction scores for outpatient services.  Press Ganey sent a letter of commendation, noting our mean score increased by 3.2 percent, which they say is statistically significant.  A certificate of excellence was sent to Michelle Koscelnak, who was praised for her “phenomenal job” of keeping us on the track of service excellence.


Another nice compliment came from the Garden State Journalists Association, which announced we earned a Silver Award for our on-line version of the Fall Community Newsletter.  If you haven’t seen it, please check our internet site. Prepared by Erbach Communications, the newsletter is beautiful, informative, and it cost a lot less than a paper version.


Once again Hoboken UMC is sponsoring a Safe Sitter program teaching boys and girls ages 11 to 13 how to handle emergencies when caring for children.  It will be held July 14th and 15th in Assumption Hall from 9 am to 3 pm. The fee is $60 per child and scholarships are available.  Enrollees will get a certificate of completion, a Safe Sitter manual, and a Babysitter Kit.  For more information, call, x1015.


Hoboken UMC does not have “dress down Fridays.”  Because we want patients and visitors to know at a glance we are competent professionals, we don’t relax our dress code at any time.
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