[image: image1.jpg]MEDICAL CENTER

® o
I O I | IS Hoboken UNIVERSITY MEDICAL CENTER HObOken
UNIVERSITY

A newsletter for, by and about our employees





April 30, 2010

Specialists On Call

Telemedicine for Emergency Patients

Minutes always matter but never more so than when someone is experiencing a stroke.  The faster an accurate diagnosis is made and proper treatment begun, the more likely it is the patient will retain or regain brain function.  There aren’t very many neurologists in the northern New Jersey area, and as quickly as they tried to respond to calls from Emergency Departments, competing demands, distance, traffic tie-ups, weather, and other delays sometimes resulted in less than timely action.  


Specialists On Call was established in 2005 to address this problem.  The private telemedicine company ensures immediate and around-the-clock access to highly qualified specialist physicians.   Performing more than 7,000 consultations a year, they are the largest provider of emergency access to neurology services in the country, active in seven states and growing.  

Hoboken UMC became the first hospital in our area to contract with Specialists On Call and they proved their value almost immediately by assisting in the diagnosis and guiding the delivery of treatment to several stroke patients.

The service has earned a Gold Seal of Approval from the Joint Commission.  All the physicians available to us under contract are Board-certified and licensed to practice in New Jersey although they may be based elsewhere.  All of them have been credentialed by our medical staff, too.

According to Nadine Rose, Educator/Stroke Team Coordinator, when one of our emergency physicians believes that a teleneurology consult is needed, a call is placed to the Specialist On Call contact number.  A neurologist will respond in less than 15 minutes.  Meanwhile, the ED staff wheels a special computer next to the patient, boots it up and focuses the camera.

When the neurologist responds, the staff, patient and family can see him or her and the doctor can see the patient and communicate via the telephone-computer link.  The doctor can ask and answer questions, guide the on-site staff in examination and assessment, direct treatment, and watch as it takes effect.  The camera can zoom in or out as needed, and PACS results can also be viewed by the off-site physician.

Together the physicians will determine whether the patient is a candidate for Thrombolytic therapy using Activase t-PA, which can help to halt and even reverse the damage caused by a stroke if the time of symptom onset can be clearly identified. This drug helps dissolve blood clots that cause ischemic strokes, the most common type of stroke.

If the Hoboken UMC doctor and the teleneurologist agree the patient can be appropriately treated here, the patient will remain in our hospital. If surgery or other more aggressive treatment is required, our staff will make arrangements for the patient to be transferred to Overlook Hospital in Summit.

Hoboken UMC is one of the few hospitals in our area that is a State-designated Stroke Center, meaning we have a team of professionals available at all times to help patients who may be having a stroke.  Our contract with Specialists On Call will supplement and strengthen our ability to provide prompt diagnosis and proper care.

On May 19th Dr. Gregory D. Anselmi, Director of Neurology and the Medical Stroke Team Director, will present a program during dinner in Assumption Hall to alert people to the symptoms of a stroke and to talk about ways of preventing one.  There is no cost for the program or the dinner, and there will be a question-and-answer session with participants and Dr. Anselmi.

A gift of time for Hoboken UMC nurses!  

MyErrandsOnLine.com, a Hoboken- and Jersey City-based company is providing approximately $12,000 worth of personal services to nurses in our hospital during the week of May 6th through 11th.  The first 500 nurses to sign up will be entitled to five free errands apiece.

While Founder Angelo Stracquatanio III watched his mother, a nurse, struggle to allocate time between her professional duties and her household obligations, he searched for a better way to help her and other busy people.  Existing errand-running services were costly and contracting with them was a cumbersome process, and he knew he could improve things.  With a great computer program, a fleet of cars and bikes, and an eager staff, he enlisted investors to start a new company.  They’re available for routine stuff, such as dropping off or picking up dry cleaning, grocery shopping, and restaurant orders, as well as custom requests.  The cost of a single errand in the Jersey City-Hoboken area usually runs about $4.95, but if multiple errands can be combined into a single trip, the price drops as low as $1.95 each.  Out-of-town errands may cost a bit more. But for Hoboken UMC nurses it’s all free during their special week.


There will be a table set up on our lobby where nurses can sign up in less than five minutes or they can pick up a special pass code that will enable them to enroll later. Using that pass code, Hoboken UMC nurses can sign up on www.MyErrandsOnline.com by clicking on the Join Now link and entering basic contact information.  They’ll be asked to verify their email address and they’ll receive acknowledgement of membership.  Then they can arrange their errands using the website, email, text message, phone call or through Facebook.  Runners will use their company’s money to pay for the groceries, dry cleaning or whatever, and nurses can reimburse them when the items are delivered.  This is truly a gift everyone can enjoy.

U.S. Senator Robert Menendez and Auxilian Trish DeRose will be honored along with Dr. Frank Vanore and Dr. Alfred Fayemi at our Annual Gala at the Westin Hotel in Jersey City on Friday evening, May 21st. The dress is business attire and employees get a big discount from the $250 per ticket cost and can use payroll deduction.  The proceeds from the event support our capital improvement projects and people who attended previous Galas say they had a wonderful time in the festive atmosphere with great food and good companions.  It’s not too late to make reservations at x2123.

Congratulations to Dr. Pascalle Moraille, an attending psychiatrist, who was selected by the NJAMHA to receive its Extraordinary Commitment in Hospital Based Services Award, and also to David Perrine who has completed courses and exams to become a Certified Materials and Resource Professional.  Marybeth Karras has completed her BSN degree at Thomas A. Edison State College.  Ioana Agams, Library Manager, has taken on the responsibility for Continuing Medical Education planning, as well.  We’re very proud of her ability to take on this challenge and grateful for her cooperation.  We are also grateful to Marge Bailey for volunteering to be our nurse manager representative to the NJHA.

Hoboken UMC’s annual oral cancer screening will be held on May 13th from 9 to 11 a.m. in the Ambulatory Service Department.  For additional information, dial x1859.

We’ve been notified that two awards are coming our way.  First, from the New Jersey Department of Transportation, a Smart Workplace citation for efforts to reduce traffic congestion and improve air quality by promoting commuting options.  We think that means the bike racks outside the hospital.  The second is a Summit Creative Award for our marketing campaign for the new Emergency Department.

There will be a Joint Commission mock survey on May 17th, 18th and 19th to help us prepare for a visit from the accrediting agency some time soon.  It is never too early to begin checking your paperwork and your environment to make sure everything is as ready as can be.

The annual education fair is being planned now and is expected to include some skills laboratory material.  Meanwhile, you can plan to attend a class in medical interpretation conducted by Jisseelle Nater and Kate Khalamayzer. The Cyracom system provides interpretation, but it is important that staff have training to be used when the system is not available or when another level of interpretation is needed to improve communication between doctor and patient.  

Almost 200 persons enjoyed April Showers at the W Hotel last weekend.  Robin Petrick, Marie Duffy, Maryann Snell and other planning committee members did a great job.
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