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Hospitalists


Back in the day (when physicians had fewer offices and far less paperwork) it was much easier for them to go to the hospital, study test reports and charts for all their patients, and then make leisurely bedside calls.  And in addition to taking care of their private patients, they made time to take responsibility for service patients admitted on their watch.


Changing times brought challenges, however, and many doctors felt they were spreading themselves too thin. Seeing patients in more than one private office, sometimes having patients in more than one hospital, caring for new patients they knew too little about, and dealing with multiple reports and demands left everyone a bit breathless.


The situation was similar in hospitals across the country, and after some experimentation with solutions, the answer turned out to be almost obvious.  Some medical centers recruited doctors, called them hospitalists, then arranged to have them on hand at all times to be responsible for the care of some of their inpatients.  The hospitalists  visited patients frequently, updated charts quickly, and adjusted treatment plans as necessary.

Service patients were assured of constant care and private physicians could choose to remain with office patients while highly skilled doctors cared for their hospitalized patients.


Hoboken UMC medical and administrative staff members considered engaging hospitalists a few years ago when the hospitalist concept was new.  However, it was agreed to wait a while and see how it worked elsewhere.

By the beginning of this year, just about everyone agreed it was working very well elsewhere and it was time for us to seek proposals from hospitalists groups.


Eventually the search was narrowed to two groups. Both offered to provide a medical director, on-site physician coverage 24 hours a day, seven days a week, and continuing education programs for doctors.

The committee, which consisted of both physicians and administrators, selected PPE (Physicians Practice Enhancement, LLC of Red Bank, New Jersey) to set up a hospitalist program here.

PPE is owned by physicians with about 280 already employed as hospitalists throughout the region. They promised very high clinical quality with a focus on increasing patient satisfaction, improved efficiency through better utilization of resources, lowered insurance denial rates, strict regulatory compliance, prevention of unnecessary admissions, improved clinical pathways cooperation, and close administrative and technological  support.


And they promise to do all that in cost-effective ways. They recruit and relocate physicians from all over the country, offer them incentive-based compensation, and supervise their performance.  The program will start here about July first.


Hospitalists will assume care of service patients before they leave the ED and participate in the admitting process.  They will also accept responsibility for private patients when the patient’s personal physician asks them to do that.  They will ensure appropriate handover of patients between different caregivers, across different care areas, and at different times of the day.


They will participate in medical rounds and ensure that the patient management plan is implemented.  They will write prescriptions and participate in special care teams.  They will ensure accurate and timely completion of medical records, discharge summaries, or death certificates for patients assigned to them.


None of the hospitalists will have private practices and all private patients will be returned to the care of their personal physicians upon discharge.  Medical staff members are looking forward to the new program and welcoming their new associates.

Although March 30th is officially “Doctors’ Day”, our celebration of the special event will be a day later, on the 31st.  Please be sure to express your gratitude to the members of the Hoboken UMC medical staff for entrusting us with the care of their patients.


Gala honorees this year will include two esteemed members of the medical staff.  The Dr. Wallace McCaffrey Award will go to Drs. Frank Vanore and Alfred O. Fayemi who have given many years of service to our hospital, going far beyond ordinary patient care.  Trish DeRose, a long-time Auxiliary member who has served on many fund-raising event committees, will also be honored.  And a special Distinguished Service Award will be presented to U.S. Senator Robert Menendez.  The date is May 21st and the place is the beautiful Westin Hotel in Jersey City.  There are special discount packages available to employees and physicians.  For more information, call x2123.


Congratulations to AVP Marie Duffy whose website www.nursinglearninglounge.com is listed on Listorious.com as one of the Best Nurses on Twitter.  The site was designed to help nurses enhance their professional development and access resources to support the nursing profession.

Hoboken UMC Auxiliary is now accepting applications for the Nursing School scholarship it offers each year.  The competition is open to any New Jersey resident who is interesting in pursuing a career in nursing.  Entries are due by April 30th and can be mailed to the Auxiliary at the hospital address.  For more information, call Auxiliary Scholarship Chair Maria Reilly at 201 866-9584 or Dorothy DeMauro at x1040.

The state budget proposed this week by Governor Christie has deep cuts for many kinds of aid but did not include any cuts to charity care, graduate medical education, the Mental Health Subsidy Fund, or the Hospital Relief Fund.  Medicaid provider rates will not change. However, nursing homes will not receive any inflation adjustment this year and the amount of money in the Hospital Stabilization Fund will be cut by 25% to $30 million.  The seemingly good news for hospitals was tempered by a proposal to attract more federal money by doubling the current .53% tax on hospital revenues.  The tax now raises $40 million, which is matched by the feds. An increase could raise another $45 million and draw an equal match.  The net gain to the Charity Care Fund is projected to be $11 million but there will be winners and losers among hospitals and the exact formula has not yet been released.  Stay tuned for more.

A letter from the president of Guardians of Healing thanks everyone who contributed funds toward the recent humanitarian visit Drs. Carmelo Milazzo, Benetta Miller and Steven Shikiar made to Haiti.  The money was used to purchase essential medical supplies, food and water for earthquake victims while the physicians paid their own expenses.

The new X-ray room adjacent to our new ED was opened just in time for the Hoboken celebration of St. Patrick’s Day.  Radiology Director Rich Ragovin and ED Manager Bart Meehan, who oversaw the preparation of the room, memo’d their thanks to all the departments involved.

Office Services Manager Janet Gino has reminded everyone not to fall for too-good-to-be-true offers of free or low-cost toner for printers.  Toner is supplied to us as a part of our contract with the copier company, so even if the caller or e-mailer mentions the name of someone here who “authorized” the placement of an order, it’s probably a scam.  For more information, call x1306.

Dr. Gabe Kaplan has been busy with more than his usual excellent patient mental health care.  He has co-authored four new publications and is scheduled to present clinical papers at the International Argentine Congress in Argentina in April, the National Association of Social Workers conference in New Jersey, and the American Psychiatric Association annual meeting in New Orleans in May.

The Housekeeping, Customer Service, and IT Departments developed a pilot program to communicate about services via televisions in patient rooms.  The current two-way communications include information about house-keeping and allow patients to request services, as well as to learn about our customer satisfaction surveys and ways they can comment on cleanliness and other items.  If the pilot is popular, it will be expanded.

Don’t forget to mail back your 2010 U S Census Forms now.
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