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November 20, 2009

VISITORS WELCOME

(with some exceptions)


Most patients love to have friends and family members drop by to visit them while they’re in the hospital.  Many studies have shown that patients benefit from warm comfort and cheerful conversation provided by their loved ones, friends, neighbors, and members of their religious congregations.


That’s why most hospitals have pretty liberal visitation policies with few restrictions -- as long as the number and behavior of visitors does not interrupt care or disturb others.


Our hospital’s visitor control policy says its purpose is to facilitate appropriate visitation and to assure the safety of our patients and staff, as well as to provide a quiet, restful healing environment.


We’re making safety paramount right now. Because of concerns about the H1N1 flu pandemic, we’ve had to put some limits on visitors as we try to minimize the risks of flu transmission.  Young people under age 18 won’t be permitted in inpatient areas, and our Junior Volunteer program has been temporarily suspended.  Children will continue to be admitted as patients, of course, and youngsters may accompany adults in outpatient areas.


The New Jersey Hospital Association recommended that all acute care hospitals restrict young visitors.  Most hospitals have followed through on the recommendation although the details vary from institution to institution.


We will make some exceptions for young people who are in good health and can document that they had an H1N1 vaccination more than two weeks earlier (it takes that long for the vaccine to take effect) or if they are visiting a patient in special circumstances. Decisions about allowing entry will be made on a case-by-case basis.

The sibling bonding program in our OB unit has been very successful and popular and its temporary suspension may cause some inconvenience to growing families.  But since very young children seem to be the most susceptible to the H1N1 virus, we feel its better to be safe than sorry.

Experts at the Centers for Disease Control have said that a person can be contagious 24 to 48 hours before exhibiting any flu symptoms.  However, the period of contagion continues for some time after the onset of symptoms.  Anyone who has had a fever, cough, runny nose, sore throat, skin rash, vomiting or diarrhea in the past 48 hours should be discouraged from visiting. 

There will be signage in lobbies and elevators to alert visitors to our policy.  And hand sanitizer devices located throughout the building are for use by visitors, as well as staff.


According to our policy, each department is responsible for monitoring visitors by visual observation on routine rounds and polite instructions when potential problems are noted.  Security officers can assist when visitors are not cooperative, but in most cases we believe visitors will comply with directions that they understand are meant to protect the well-being of vulnerable patients.


Copies of Hoboken UMC’s visitor control policy should be available in every nursing unit. It is quite specific about limited visiting hours in certain areas.  While exceptions can be made, any exception must be approved by the Nursing Supervisor and communicated to all care personnel, as well as Security.


Of course, visitors cannot have access to some secure areas.  That’s one reason hospital staff, physicians, and designated persons, such as vendors, contractors and consultants, must wear identification badges at all times.


There is a button on our intranet (hospital home page) that links to up-to-the-minute information on H1N1 from the Centers for Disease Control, Department of Health, and other agencies monitoring the spread of the virus.  Information about our hospital vaccination program is there, as well.

Because of the poor economy many more of our neighbors aren’t able to afford big Thanksgiving dinners this year. In fact, too many are worried about where they’ll find the money for even a small meal at the end of the month.  As usual, we are collecting food items to be packaged and distributed but we need more than ever before. Please drop your donated food packages into the boxes located in our lobbies, H.R., CFH and CMHC.  Please bring any donated supermarket gift cards, monetary donations or checks directly to FAITH Services (1st fl.)  Because of the increased need for support of this food program, Hoboken UMC is not conducting a turkey raffle for employees but instead donating $1,000 to buy turkeys for the Thanksgiving baskets we give away.


Looking forward to the holidays on a cheerier note, Hoboken UMC will once again hold a decorating contest for patient units and other areas.  Many employees asked us to resume this contest and promised to abide by the safety rules.  That means no tissue paper and only fire-retardant materials, no electric lights, open flames or candles, and no live plants or trees.  Decorations can’t block visibility, create tripping hazards or emit excessive noise.  No automated or animatronic displays are permitted but battery-operated devices are okay. We are in the process of securing judges now and will distribute entry forms soon.  Meanwhile, start thinking about what you can do to make your area the “most beautiful,” “most humorous,” or “most creative.”  Although there will be prizes, the festive atmosphere is usually the best reward for everyone.


There will be holiday parties for employees in Assumption Hall this year but no definite dates have been set yet.  In keeping with the economy and our need to cut back on costs, the parties won’t be lavish but they will give us the opportunity to gather together as a family and enjoy each other’s company for a few moments of relaxation at a joyous time of the year.


There will be a representative of New Jersey Family Care in the hospital’s main lobby every Tuesday to provide information about the program and to help eligible persons register.  There are generous guidelines so many adults and almost all children are eligible.  Please stop by the table to learn more and encourage people to apply.


H1N1 vaccine for caregivers has arrived and is being distributed by Employee Health Services.  The vaccine ordered by the City of Hoboken has not yet arrived but will be distributed by Hospital staff to eligible persons according to the priorities established by the CDC and the City.


Please don’t forget to return the Communications Survey distributed with last week’s paychecks.  Your editor and her colleagues need to find out what communications employees receive and what they miss.  We want to be sure you learn everything you need to know and to be certain what you are hearing is accurate.


Hours after the benefits update letters were mailed to employees, the company that provides life insurance notified us it was sharply escalating its rates.  Because the new charges were not acceptable to us, HR staff is now seeking other proposals.  Meanwhile, the benefits period for the insurance (only) will be extended.


While you are thinking about benefits, keep in mind that your employment here makes you eligible for enrollment in New Jersey Manufacturers home and auto insurance, a part of the Business & Industry Association.  You can get a quick quote and apply at www.NJM.com.


Hoboken UMC Auxiliary’s luncheon at LaReggia in the Meadowlands Hotel in Secaucus on December 12th will be a musical tribute to Hoboken’s own Frank Sinatra, along with fashion shows for kids and adults, and almost a zillion restaurant gift cards and other prizes.  See the Auxilians in the main lobby for details and reserve now!


We’ve been reminding employees all year long to be sure they have TB tests in or near their birthday month, but now we are getting tough.  Any employee who is not compliant on this and other health requirements will be locked out of the Kronos system immediately.  There may be exceptions for employees on leave or on vacation, but there’s no excuse for indefinite delays. 


By the way, time is running out for employees who need to complete Learning Harbor and for managers who must complete employee evaluations.  Let’s all end 2009 with perfect compliance scores….before Joint Commission arrives in 2010.
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